
IMPORTANT NOTICE ABOUT YOUR MOVE

IT IS VERY IMPORTANT THAT YOU ONLY AGREE TO A “NOT TO EXCEED”
AMOUNT THAT YOU THINK IS A PROPER AND REASONABLE FEE FOR THE SERVICES
YOU ARE REQUESTING. THE “NOT TO EXCEED” AMOUNT THIS MOVER IS
REQUESTING IS $_______________________ TO PERFORM THE FOLLOWING SERVICES:

IF YOU DO NOT AGREE TO THE “NOT TO EXCEED” AMOUNT LISTED OR
THE DESCRIPTION OF SERVICES, YOU HAVE THE RIGHT TO REFUSE THE
MOVER’S SERVICE AT NO CHARGE TO YOU.

If you request additional or different services at the time of the move, you may be asked
to complete a Change Order which will set forth your agreement to pay for additional charges
on that Change Order, those charges may be added to the “NOT TO EXCEED” amount set
forth above. If you do not agree to the amounts listed in the Change Order, you should not sign
it and may refuse the mover’s services.

A mover cannot refuse to release your goods once you have paid the “NOT TO EXCEED”
amount for the transportation of your goods and personal effects and any additional services that
you have agreed to in writing. The “NOT TO EXCEED” amount must be reasonable.

A mover cannot, under any circumstances, withhold food, medicine, medical devices,
items to treat or assist a disabled person, or items used for care of a minor child. An unlicensed
mover has no right to withhold your goods for any reason including claims that you have not
adequately paid for services rendered.

For additional information or to confirm whether a mover is licensed by the California
Public Utilities Commission, please call the Public Utilities Commission toll free at
1-800-366-4782.

I have completed this form and provided the consumer (shipper) with a copy of this notice.

Signed___________________________________ Date__________________

I have been provided with a copy of this form

Signed___________________________________ Date___________________
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